Caring Paws

Policies and Procedures

Caring Paws is a volunteer organization dedicated to promoting well being by safely integrating animals as assistants for activity and therapy in institutional settings. Since our primary concern is to benefit society through careful nurturance of the human-animal bond, it is essential that all human-animal teams be registered with the Delta Society. However, one needn’t be part of a team to participate in Caring Paws. Volunteers are welcome to participate in the organization even if they do not currently have a pet partner. For those who do wish to establish themselves as registered pet-partner teams with the Delta Society and be an active pet-partner team with Caring Paws, the following policies are in effect:

1. Evaluation of Pet Partner Teams

a. All volunteers who wish to go through the evaluation procedure must first complete and pass the Delta Society written exam. 

b. Evaluation of pet partner teams is carried out by a Delta certified evaluator who, for a nominal fee to cover costs, assesses the individual’s and pet’s readiness to enter into institutional settings as an activity or therapy team. It is the certified evaluator, not Caring Paws, who makes the final decision on a team’s readiness. However, Caring Paws adheres to the following guidelines regarding re-testing should a pet not pass the evaluation:

If the evaluator notes that the pet is not yet ready to be certified due to

i.) Stress responses (such as urinating, shivering, submissive body postures) the owner/handler will be offered the opportunity to re-test at the next available testing time.

ii.) Heightened aggression (e.g., growling, bearing teeth) or unmanageability (hyperactive or inattentive) the owner/handler will be offered the opportunity to re-test at a later date, after issues have been corrected.

iii.) Health compromising aggression (e.g., biting, snapping) the owner/handler will consult with the evaluator on the pet’s suitability for re-testing. Caring Paws does not accept pet-partner teams who may jeopardize the health or well being of community clients. Caring Paws will take the advice of the evaluator on the pet’s likelihood of a positive re-testing.

2. Behavior at Facilities

a. Caring Paws teams are registered with Delta Society through a standardized evaluation procedure and are required to adhere to all guidelines set out by the Delta Society for the health and conduct of their pets in the community. Actual accidents or perceived misconduct must be reported to Caring Paws and to the Delta Society. Refer to Delta Society on “Reporting Accidents.”

b. Caring Paws expects that all pet partner teams will present themselves in a dignified and courteous manner when interacting with the public, whether at a facility or on the way to or from one. To maintain the trust and respect of the community, pet partner teams must be prompt or notify the facility and/or the Caring Paws Program Coordinator that they will be unable o attend a visit. 

3. Active Participation

To maintain an active level of participation, Delta Society requires that volunteers spend 20 hours per year working with their pet partner in the community. Caring Paws recognizes that pet partner teams may be involved with animal assisted activities in the community that are not part of the Caring Paws program; therefore, we do not require that all 20 hours be spent at facilities that are clients of Caring Paws. Caring Paws does, however, expect a minimum commitment of 6 visits per year to participating facilities as a Caring Paws Team, or will lose the privilege to retest.

In order for members to remain active and in good standing with Caring Paws, members must make every effort to attend at least half of the regularly scheduled meetings.

4. Fees

a. A fee is charged to cover the evaluator’s expenses; this is payable prior to testing. This fee will change as costs for evaluation increase.  

b. Each member is responsible for payment of an annual dues of $20.00 per year (payable in January of current year) or lose the privilege of being retested by Caring Paws for one year. This fee may change over time.

